
All outlets will be eligible for the new 2019 program which will be effective April 1st 2019

The 2019 Retail Partnership Program will consist of 3 different Levels: Silver, Gold, and 
Platinum. 

ALL LEVELS HAVE TO MAINTAIN AT LEAST 80% AVAILABILITY OF THEIR GIVEN FOCUS SKUs AND PARTICIPATE IN AN 
ANNUAL WE CARD TRAINING. ALL LEVELS ARE ALSO REQUIRED TO PRICE FONTEM PRODUCTS FAIRLY AND 
COMPETITIVELY. 

COMPLIANCE DEFINITION:

1. ALL SKU’S ALIGNED TO A SILVER, GOLD OR PLATINUM PROGRAM MUST BE CLEARLY DISPLAYED ABOVE THE 24” 
LINE

2. STORE RANGING FOCUS SKUs BASED ON LEVEL REQUIREMENT (REFER TO CHART ABOVE)

3. FOCUS SKUs TO HAVE AN MINIMUM 80% STOCK ON HAND  

4. PERMANENT SIGN PLACEMENT – BASED ON LEVEL REQUIREMENT (REFER TO CHART ABOVE)

5. PROMOTION – STORE COMPLIES WITH ALL FONTEM PROMOTIONS AS DETERMINED BY FONTEM 

QUARTERLY COMPLIANCE  REVIEW:

1. IN-STORE VALIDATION OF CORRECT RANGE AT STORE, PRODUCTS IN VISIBLE LOCATION ABOVE THE 24 INCH 
LINE

2. AVAILABILITY – 80% OF PRODUCT BEING AVAILABLE FOR PURCHASE IN STORE 

3. CHECK THAT PERMANENT SIGN IS PLACED INTERNALLY OR EXTERNALLY  AT STORE IN AGREED POSITION (HIGHLY 
VISIBLE LOCATION INTERCEPTING CONSUMER JOURNEY IN AND OUT OF STORE) 

4. CHECK THAT ALL ACTIVE PROMOTIONS ARE RUNNING AT STORE AS DETERMINED BY FONTEM PROMOTIONAL 
CALENDAR

PLEASE NOTE: IN THE EVENT THAT REPS CANNOT PERFORM COMPLIANCE CHECK IN-STORE DURING A GIVEN 
QUARTER, REP MUST REQUEST PHOTOS FROM STORE TO VALIDATE COMPLIANCE.



PAYMENTS: 

MERCHANDISING AGREEMENT PAYMENT WILL BE BASED ON 2018 CATEGORY VOLUME. PAYMENTS 
ISSUED QUARTERLY BASED ON COMPLIANCE WITH REQUIREMENTS.

BLU VOLUME-BASED INCENTIVE PAYMENTS WILL BE PAID QUARTERLY BASED ON UNITS SOLD (SEE 
CHART FOR RATES).

REQUIRED FOCUS SKUs:

OPTIMAL SIGNAGE PLACEMENT:

PERMANENT SIGN(S) SHOULD BE PLACED AND MAINTAINED IN A HIGHLY VISIBLE LOCATION –
INTERCEPTING CONSUMER JOURNEY IN AND OUT OF STORE, AS DETERMINED BY FONTEM. 
MINIMUM NUMBER OF SIGNS DETERMINED BY PROGRAM LEVEL (SEE CHART). 

INTERIOR EXTERIOR

2

Counter mat 
at primary 
register

Door Decal

Window 
Sign (large 
Corex)

Poster (small 
Corex)

Pump Topper

In-shelf sign



SILVER (2FT):

SHELF STRIP WITH PRICE 
REQUIRED

GOLD (3FT):

FLIP SIGN AND SHELF STRIP 
WITH PRICE REQUIRED

PLATINUM (4FT):

FLIP SIGN AND SHELF STRIP 
WITH PRICE REQUIRED

IF BACKBAR MERCHANDISING REQUIREMENTS CANNOT BE MET, AN ALTERNATIVE SPACE SOLUTION IS 
AVAILABLE IN WHICH THE FONTEM FIXTURE/DISPLAY MUST BE POSITIONED IN A HIGHLY VISIBLE LOCATION NO 
FURTHER THAN 3 FEET FROM SELLING COUNTER.  

PLEASE CONTACT YOUR ITGB SALES REPRESENTATIVE FOR MORE DETAILS.  
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